
Needham Public Schools

QUICK & EASY REGISTRATION
Registration is quick and painless. Simply follow the steps below to begin using 

SchoolPay and all of its convenient features.

Go to www.schoolpay.com 

and click Create an Account.1
Enter your name, email address and billing 

address, then click Continue.2

• Select: Needham Public Schools

• Select your student’s school

• Enter your Student’s Online ID

• Enter your Student’s Last Name

• Click Continue, or Repeat the steps 

to add an additional student.
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SchoolPay is a payment service that allows families to deposit funds to your student’s 
lunch account online at your convenience. With SchoolPay, there is no need for cash, or 
sending money with students. Pay online from anywhere, at anytime, on any device via 

Visa, MasterCard, Discover or electronic check.

4
An email will be sent to you with 

information on how to log in and change 

your password.



ONCE LOGGED-IN
Once you have completed the above steps and changed your password you can log 

into SchoolPay and click “Food Services” to add funds to your student’s lunch account.

Balance Actions

Food Service Dashboard Features

Purchase History Support

Payments are posted in real 
time. Configure a custom low-

balance action per student 
by selecting either email 
notification or automatic 

replenishment. Transfer funds 
between students.

View student purchases for up 
to an entire school year.

SchoolPay offers live English- 
and Spanish-speaking 

operators from 7 am to 7 pm 
Central Time, Mon-Fri. After 
hours and weekend support 

is available via email at 
support@schoolpay.com.

Though it is convenient when making 
multiple payments over time, you are not 
required to store payment information to 
make payment. SchoolPay is PCI-DSS 
certified (Payment Card Industry Data 
Security Standards).

For each deposit to your student or 
students’ lunch account, there is a $1.95 
merchant fee assessed by SchoolPay. 
Whether you are depositing funds to one 
student or multiple, there is only one fee 
of $1.95 for your transaction.

After you have successfully completed your payment, 

funds are available in the lunch line immediately.


